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HANEDA AIRPORT TERMINAL 1

SERVICE GUIDE

Haneda Airport Terminal
Information
(Telephone Center)

Available for inquiries about flight information, facilities
inside the terminal and access to the airport. We are
also available for assistance services and others.

2 Phone Number®  03-5757-8111
03-6428-0889

2 Reception Hourg 24 hours
(open everyday throughout the year)
Inquiries about domestic flights are
accepted between 5:00 - 25:00

2 Fax Number 3

2 Hps3 https://tokyo-haneda.com

*Please contact the following for Lost & Found

Lost items found inside the terminal
Haneda Airport Terminal
Information

TEL+ 03-5757-8111

*Please contact the company you used for items lost
onbord the airclaft, in the station, train or bus.

Information & Inquiries

Information Counter

Guide staff concierges jlocated at four information counters
within the terminal provide flight information and facilities
guidance, lend wheelchairs and strollers, and are ready to
broadcast announcements within the airport. Feel free to ask
the concierges for help at any time.

Touch Panel

Installed at various locations in the airport to provide
guidance with information about shops within the terminal.

TAKE FREE

Flight Information

You can check flight information for
Haneda Airport from the website.

Customers Who Require

Special Assistance

The beyond 2020 Program is a government certification
to cultural programs that contribute to the creation
of legacy that is proud of the next generation, making
full use of the regional rich and diverse cultures. Japan
Airport Terminal Co., Ltd. and Tokyo International Air
Terminal Corporation supports this initiative.

Special Assistance

Special assistance is provided for customers
with disabilities and elderly customers.
Concierges who are qualified as special
assistance providersj are available to help you.

Wheelchair & 3\
Stroller Rental \ =

Please feel free to use the wheelchairs and
strollers located inside the terminal.

Writing Board &
Communication Support Board

We have a communication support boards at
the information desk to help customers who
require assistance in speaking communication.
There will be a writing communication board
and also other .

Sign Language Phone
There is a sign language telephone
available for public use.

*Support Japanese sign language
Location: Near the clock tower on 2F

Mini Cart

Available inside the departure gate area. You
can use them until you reach the gate.

Nursing Room

Equipped with nursing booths, baby seats,
wash basins and hot water facilities. Male
customers can also enter all areas of the
nurseries except the nursing booths.

(Some areas are only available for Female
customer)

For more details on services

IT Service

Free Wi-Fi

You can use the free Wi-Fi service from your computer or smartphone.

1. Please select HANEDA-FREE-WIFbr the network name (ESS-ID).
There is no need to set a WEP key.

2. Start the web browser.

3. Proceed by following the instructions displayed on the screen to
connect to the Internet.

*If you are concerned about security, it is recommended that you use the free
Wi-Fi service provided by the carrier to which you are subscribed.

Coin-op PCs

Easy to use for people who are unfamiliar
with the Internet. Plenty of content is
also available. Please enjoy the time as
you wait for your departure.

[Supported languages] Japanese, English,
Korean, Chinese (Simpli ed & Traditional)
[Charge] 100 yen for 10 minutes

Charging Corner

Power outlets are available at various
locations. You can use them to charge |
electronic devices such as mobile
phones and tablets.

Other Services

Medical Clinic

Visit and consult when you are not feeling well.

Tokyo International Medical Of ce at Haneda Airport

Location : 1IF MARKETPLAGELF-13

Clinic Hours : 9:00™.2:0® 11:50 Reception Closegt
13:00M7:0@ 16:50 Reception Closed

Phone Number : 03-5757-1122

Kids Space

Please feel free to use the kids space
in the departure lobby and departure gate area.
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T1

HANEDA AIRPORT TERMINAL 1

ACCESS

When Using Rail Services

Haneda Airport Terminal 1 has a direct connection to the Keikyu
Line Haneda Airport Terminal 1 - 2 Station and the Tokyo Monorail
Haneda Airport Terminal 1 Station. The Keikyu Line & Tokyo
Monorail ticket gate is located on BTF.

First Train and Last Train Information
Travel Between Terminals

Tokyo Monorail
Haneda Airport

Haneda Airport Overall View Hamamatsu-cho

Terminal 1 !
Station m 0:24 Station
Keikyu Line underground -
Haneda Airport Lﬁ Passaggeway Keikyu Line

Terminal 1-2 Station T2 a2 ensgns

24

Haneda Airport Garden

o Tokyo Monorail _'::r':ﬁi?]z lAirport Shinagawa
E -ﬂﬂ' Haneda Airport : Station
op [sﬁé “termimal-Fredyshuttle Bus Terminal 2 gtation 1-2 Station 23:59
ToTokyo - Bysnore Rolte % To Yokohama Haneda Airport  [EFPJE]—>  (Transfen 5:51 24 6:04 [SVREEEE
Tokyo Monorail Terminal Kam\éta Station
Haneda Airport. 1-2 Station sation. . EEA—EM
Terminal 1 Station
Bus §¢op (8] Inter-terminal-Free Shuttle BUs

Domestic Fights.

T Terminal 1

|

N

Keikyu Line

I

Current

Location Tokyo Monorail

\—

Terminal 3
intemnational
Fights

—\

[Scheduled to open on April]

Inter-terminal Free Shuttle Bus

Terminal 2

1F @ Bus Stop

About \l 1: q minute
5

minutes | Terminal 1

1F @ Bus Stop
»L 7 minutes

Terminal 3

1F @ Bus Stop

Road congestion is expected
due to construction work along
Kampachi-dori (No. 8 Ring Road)
so if you are in a hurry,

please use the Keikyu Line

or Tokyo Monorail.

Bus Stop [0]
Inter-terminal-Free Shuttle Bus

Tokyo Monorail
Haneda Airport
Terminal 3 Station

Keikyu Line
Haneda Airport
Terminal 3 Station

When Using Rail Services

Tokyo Monorail Keikyu Line

Haneda Airport
Terminal 2

el Haneda Airport

Terminal

(B1F) 1-2 Station

Haneda Airport
Terminal 1
Station

(B1F)

. Haneda Airport
Haneda Airport Terminal 3
Terminal 3 Station
Station
(2F-3F)

Passengers may use free train
transportation between terminals
for your transit flight. Please ask at
an information desk or the nearest
ticket barrier to recieve a

free train ticket.

As of March 2020
The schedule above are for weekdays.

Last Train, Bus

Bus Stop
1 Domestic Flight Arrivals Lobby.

Airport Inter-terminal )
Shl?ttle hama Free Shuttle Bus Keikyu Bus

010]6]0,0,0,010,0l0l010010.

XThe bus ticket counter and bus stop is located on 1F.

TaXi Stal‘ld XThe taxi stand is located on 1F.
Domestic Flight Arrivals Lobby
1 F Limousine Taxi
((5 Limousine Taxi<5 Taxi Taxi ; ‘
Taxis ﬁ Taxis @

(Except for Kawasaki, Yokohama,
Yokosuka, Miura area)

(For Kawasaki, Yokohama,
Yokosuka, and Miura)

When Using a Car

The Accesse bridge to P1,2 parking is on 3F.
Please proceed to 3F using the elevator or
escalator from the 2F lobby. (Please see P. 10 to 11)

Haneda Airport

Access Navigation
Haneda Airport Official Website

The content of this pamphlet is based on information as of March 2020.
Please understand that the information is subject to change.



