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" Face Express User Guide oy et

One look, and you're through.

Supported airlines @ ANASF ADELTA & KOREAN AIR

JAPAN AIRLINES
step ) Register your passport and boarding ster ) Your face instead of a passport and
1 ticket information and a photo of your face 2 boarding ticket
After checking-in, follow the instructions on the self-service You can pass through the self-service bag drop, security check-
check-in kiosk or the biometric registration kiosk to register point entrance, and boarding gate just with facial recognition.
your information. * Excludes departure immigration. * Depends on the airline and route.

* The photo of your face and other personally-identifiable information will be automatically
deleted within 24 hours. * Some airlines allow you to register the photo of your face at the
self-service bag drop. Contact the airline if you have questions.

Self-service bag drop ‘ Security checkpoint entrance ‘ Departure immigration Boarding gate

O O Not supported by Face Express O

* The supported locations and routes vary by airline. Contact the airline if you have questions. * As of March 2026. Contact the airline for the latest information.

Cases where this service may not be used

The passenger is an infant or young child / the assistance of a third party is required to operate the service terminal or go through the gate / the passenger does not
have a passport with a valid IC chip / the passenger's face cannot be authenticated due to a mask, sunglasses, or other accessories / the passenger does not meet the
criteria for the procedures performed by the airline in the airport / the company or airline otherwise determined that the passenger's use of the service is unsuitable
%The Service may not function normally under the following circumstances : (1) The User is less than 135cm in height (2) The User is more than 191cm in height (3) The User is less than 13 years of age
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